§F|eXiC0m Specifications

All models feature a powerful processor, distributed

control, switching logic, dual bus architecture and

tully distributed microprocessor design.

EFleXicom 200 - For locations needing just a few to
200 ports.

* 32-bit processor

+ 1 to 3 cabinets — 50 x 41 x 20 cm

« Wall or rack mounted

+ Optional internal battery support for power

failure operation

ZFlexiCom 400 — A mid-sized platform supporting up
to 384 ports.

* 32-bit processor

* 1 cabinet — 56 x 87 x 34 cm

+ Wall mounted

+ 48 VDC input (Optional battery support

for power failure operation)

About Fujitsu

Fujitsu is one of the leading e-Services companies in
Australia and New Zealand. Throughout the region,
Fujitsu is helping corporate and government customers
to design, build and operate solutions which offer
competitive advantage in the internet world, from
state-of-the-art infrastructure through to complex
e-Business solutions. Our portfolio of IT services
includes consulting, systems integration, prime
contracting and a full range of professional services.
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%FlexiCom 5000 — Duplicate processors for medium
to large businesses requiring up to 5,000 ports and
critical component redundancy.

+ 32-bit processor(s)

+ 1 to 5 cabinets — 3 shelf 152 x 89 x 52 cm

— 4 shelf 187 x 89 x 52 cm
+ 48 VDC input (Optional battery support for
power failure operation)

+ Optional duplicate common control

ZFlexiCom 6000 — High traffic duplicate processors
for large businesses requiring up to 6,000 ports and
critical component redundancy.

* 64-bit processor(s)

+ 1 to 5 cabinets — 3 shelf 152 x 89 x 52 cm

— 4 shelf 187 x 89 x 52 cm
+ 48 VDC input (Optional battery support for
power failure operation)
* High traffic processors (200,000 BHCA)

+ Optional duplicate common control
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THE POSSIBILITIES ARE INFINITE

ZFlexiCom

The truly flexible IP enabled voice server

From 60 to 6000 ports, Fujitsu’s Coral FlexiCom Voice Servers empower your business
with a comprehensive software suite and seamless growth capabilities, whilst
maintaining backward compatibility as new technologies evolve...the closest you can
come to true future proofing.




Ideal from 30 to 200 ports, the basic cabinet of the
FlexiCom 200 is the only component of the FlexiCom

ZFlexiCom 200

system to use miniature circuit cards. Expansion
cabinets may be added with full sized cards up to 200

ports (lines and extensions).
Standard features include:
+ AC powered (optional on board 30 minute battery
back up)
+ Supports Basic & Primary Rate ISDN
+ Up to 32 extensions on the basic cabinet

+ 30 plus lines on the basic cabinet

$FlexiCom 400 S—

For mid-sized businesses requiring 100 to 384 ports.
The FlexiCom 400 is available in two models, one for
general business, the other for heavy duty applications

such as call centres.
Standard features include:

+ DC powered
« Support for Basic & Primary Rate ISDN
+ 16 universal slots for line or extension cards

« High density 24 circuit extensions cards

ZFlexiCom 5000

Available with either 2 or 3 universal card shelves of 16
slots each, the FlexiCom 5000 allows over 1000 ports
in a single cabinet. Expandable up to 5000 ports with

additional cabinets.
Standard features include:

* DC powered

+ Optional duplicated processors

with 3 minute changeover

* Supports Basic & Primary Rate ISDN

p | —
—
* 16 universal slots for line or —

extension cards per shelf

* High density 24 circuit extension

cards

« Fibre optic remote shelves

FlexiCom 6000

One of the most powerful voice servers on the market.

Coral

Similar cabinet layout to the FlexiCom 5000, however
with redundant systems throughout and 6000 port
capability. Ideal for high volume call centres or transit
switching.
Standard features include:

+ DC powered

* 64-bit, hot swap duplicated processors

+ Over 200,000 call completions per hour

+ Redundant power supplies




Flexible Features

Fujitsu’s Coral FlexiCom Voice Servers each provide
an entry point for your current business, keeping in
mind future growth. Hardware is shared between all
systems*, and software features are common
throughout.

Best of all, the Coral FlexiCom Voice Servers come
with most of the software you will need as standard

features, not as extra cost options. Features include:

» Automatic Call Distribution (ACD) with matrix
skills routing for call centers

+ Station Message Detail Recording (SMDR) for call
accounting systems

+ Least Cost Routing (LCR) ensuring the best deal
from your carrier(s)

« Traditional and ETSI ISDN support

« First party Computer Telephony Integration (CTI)

+ Full hospitality suite including check-in/check out,

auto wake-up and more

In fact, the only options that you pay for are:

* Inter-switch networking using the ECMA/ISO
international Q.SIG standard

+ Third party CTI using ECMA CSTA, Novell TSAPI,
TSAPI NT or MS TAPI3

« Verified forced account codes

Standards Throughout
To ensure that your investment stays current, Fujitsu
guarantees that all Coral FlexiCom Voice Servers use
international standards, such as ISO, ECMA and ETSI.
Our optional Automatic Call Distribution (ACD)
Management Information System (MIS), Computer
Attendant  Position  (CAP) and

administration tools all use Microsoft Windows 98,

customer
Windows 2000 or NT, as does our full e-business call
centre package, the Coral EPICCenter, which provides

WEB chat, voice, and email routing.

* Excluding miniaturised card in base FlexiCom 200 cabinet

Natural Networking

Using the internationally standardised Q-SIG
protocol, Fujitsu's Coral FlexiCom Voice Servers can
talk to other FlexiCom's and even other vendors
PABXs in a network environment. The best part is the
way the Coral FlexiCom can network over your data
network (Voice over IP), using on-board compression
and without losing features between sites. It's all on
cards within the system.

If you don't have a data network or wish to keep your
voice and data separate, the FlexiCom can also
provide voice over Frame Relay, ATM services or

Microwave - in fact via virtually any medium.

It’s all On-Board

Whether you require DECT GAP cordless handsets,
call centre messages, automated attendant, voicemail
or even unified messaging; the Coral FlexiCom Voice
Server has it all inside the system. This means you
only need to deal with one vendor, and don’t have to
worry about external computers, and can rely on

power back up from the system.

Surprisingly Cost Effective

For more information, on the latest technology in voice
servers, contact the Fujitsu Action Line on 13 23 22.
We’re confident youll be surprised about the
affordability of Fujitsu’s Coral FlexiCom Voice
Servers, and the further cost benefits it can bring to

your business.




